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The Segregation of Profiles on eFiling 

1. For tax practitioners and organisation representatives whose eFiling profiles conform to the new 

access rights setup, changes have been implemented allowing administrators the ability to 

separate the Payment functionality from any of the rights assigned to their linked users. 

 

2. The ‘Payments’ authorisation level will be removed such that there will now only be three 

authorisation levels available for selection when creating or editing a group i.e.: 

 

a. Submissions; 

b. Completions; and 

c. View Only. 

 

3. Access to the payment function will now only be enabled via selection of a checkbox during the 

creation or editing of a group into which a user is to be assigned.  

 

4. Following from the above, three possible payment groups may be created i.e.: 

 

a. Submissions with Payments; 

b. Completions with Payments; and 

c. View Only with Payments. 

 

5. This implies that a user with any of the three authorisation levels may also have access to 

performing payments against returns and tax types. 

 

6. The highest authorisation level will now be ‘Submissions with Payments’ while the lowest 

authorisation level will be the ‘View Only’ level. 

 

7. Where the ‘Access to Payments’ checkbox is not selected, the user will be able to perform all 

functions associated with the assigned authorisation level except for payments. 

 

8. On creation of a new eFiling profile, the system default group will be automatically created with 

a ‘Submissions’ authorisation level and access to performing payments will be applied. 

 

9. For existing profiles having groups with the ‘Payments’ authorisation level, a cleanup will be run 

such that these groups will be changed to reflect a ‘Submissions with Payments’ authorisation. 

 

10. The existing functionality whereby a user inherits all the authorisation levels below the one 

he/she is assigned, will remain unchanged. 

 

11. The current setup for the four roles remains unchanged. 
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12. The ‘Perform Bulk and Additional Payments’ role applies to the respective menus on eFiling. 

Therefore, a user with payment rights to returns does not have access to the bulk and additional 

payment menus unless: 

 

a. The ‘Perform Bulk and Additional Payments’ role is selected if this user is not an 

Administrative user; or 

 

b. This user is an Administrative user who has been granted the ‘Manage Users’, ‘Manage 

Taxpayers’, and ‘Manage Groups’ roles. 

 

Note that users still on the old access rights setup remain unaffected by the change described 

above. 

 

Layout of the Screen Changes 

 
1. The ‘Update Details’ roles page within the ‘Change Details’ menu remains unchanged: 
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2. The new layout for the system default group which is created on a new registration reflects an 
‘Access to Payments’ checkbox: 

 

 
3. Once the ‘Setup New Group’ button is selected, the group display page will default to reflect the 

‘Submissions’ authorisation level as the highest level: 

 

 
4. The ‘Authorisation Level’ drop-down will no longer have a ‘Payments’ level: 
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5. The table within the ‘Manage Groups’ menu option now includes an ‘Access to Payments’ 
column for easy viewing of groups with and without the payment ability: 

 

6. The grid within the ‘Manage Payers’ page now includes a ‘Payments’ column for identifying the 
full authorisation level of the group into which taxpayers are assigned:  

 

7. The grid view within the ‘Manage Users’ page now includes a ‘Payments’ column for identifying 
the full authorisation level of the group into which users are assigned: 

 

8. The Drag and Drop view within the ‘Manage Users’ page will also reflect the full authorisation 
level of the group: 

 


